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2016 was a phenomenal year for 
Baltimore and the Greater Balti-
more Urban League. As the Greater 

Baltimore Urban League has continued to 
reach deeper into the Baltimore community 
to respond to the needs of our citizens, we 
have been heartened by the energy and hope 
that Baltimoreans possess. While much of 
our attention has been turned to the many 
transitions happening at the national level, 
there have been many challenges in our local 
community as well.

Our organization has been focused on creat-
ing programs and advocating for policies that 
will provide long-term solutions to continue 
to advance Baltimore and its residents.

In addition to our youth development and 
advocacy programs, GBUL used this year 
to strengthen our workforce development 

programs to create a pipeline of success for 
Baltimore residents. We have doubled down 
on the work that we do to create real answers 
to the challenges in Baltimore and foster 
economic development.

While we continued our day to day work, 
we were also thrilled to host the 2016 
National Urban League Conference. The 
entire city and its leadership came together 
to ensure that the conference experience 
was a success. Throughout the week of 
the conference we were also happy to lead 
several projects and programs to benefit the 
Baltimore community. 

As we take this moment to reflect on our 
successes, we look forward with enthusi-
asm for the opportunities to work along-
side the people of Baltimore to create 
meaningful change.

Yours in the Movement,

Clarence Campbell
Board Chairman

J. Howard Henderson
President and CEO

J. Howard Henderson
President and CEO

Board of Directors

Clarence Campbell
Board Chairman
Regional Bank Area 
President, SVP  
Coastal Maryland
Wells Fargo

Barbara Redman
President
GBUL Guild

Gavin Watson
Vice President and General 
Manager
Enterprise Rent-A-Car

Antoine A. Banks
Senior Manager, Govern-
ment & Regulatory Affairs
Comcast Cable

Cheron Porter
Director of Public Relations
Charlotte Housing Authority

Charles Jackson
President
GBUL Young Professionals

Tabb J. Bishop
Vice President State 
Government Affairs
Verizon Mid-Atlantic Region

Karen Price-Ward
Community Affairs & 
Grassroots Regional Leader
Southwest Airlines

Michael A. Brown, Esq.
Principal-Manufacturing 
and Distribution Team
Miles & Stockbridge
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The Greater Baltimore Urban League workforce 

development approach builds on the principles 
of workforce development, relationships with 

community and private partners, and a dense network of 
resources and supports. All GBUL workforce develop-
ment programs and initiatives are designed to provide 
individuals with the resources and tools needed to be 
self-sufficient. To accomplish this goal, we work alongside 
program participants and support them as they prepare 
themselves to become marketable candidates in the work-
force. In this process, our team identifies opportunities 
and applies resources to meet their immediate needs and 
achieve long-term sustainability. 

ALL WORKFORCE DEVELOP-
MENT INITIATIVES CENTER ON 
THREE GOALS:

Remove barriers preventing 
employment and professional 
development 

Offer training in high growth, 
sustainable areas 

Assist participants in finding 
employment3

2

1
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Save Our Future is an economic opportu-
nity and workforce development strategy 
that creates ladders out of poverty and into 
stable livable-wage careers.  GBUL creates 
a multi-pronged strategy to develop a 
unified workforce development model, 
which has guaranteed the success of Save 
Our Future. 

This program focuses on the informa-
tion technology sector, which occupies a 
unique niche of positions requiring short-
term training for entry-level positions. 
The IT sector also has the potential to 
grow candidates’ technical skills through 
on the job training. This exposure may 
lead to high paying positions with con-
tinued growth and education in the field. 
The information technology sector offers 
abundant pathways to promotion, from 

experience, to additional certifications, to 
post-secondary degrees.

The Save Our Future program provides 
a Comp TIA A+ training course prepar-
ing participants to pass the certification 
exam.  The course is offered free to all 
participants which includes the training, 
all classroom and study materials, and 
free certification exams.  Armed with this 
certification, participants can begin an 
entry-level IT position and have opportu-
nities for advancement through additional 
stackable certifications and experience.  

Digit All Systems partnered with the 
Greater Baltimore Urban League to pro-
vide the A+ training and test prep for this 
program.  

SAVE OUR FUTURE A+ CERTIFICATION

Results:

RESULTS

75%

15 25 21

60%
After the inaugural year of Save Our 
Future, we reached 75% of our goal 
in certifications. 

60% of those certified went on to 
find employment or continue their 
education. 

100%
We offered job assistance to 100% 
of our participants via career fairs, 
connections to community partners, 
and by providing soft-skill training. 

Certifications – 15 individuals passed 
the CompTIA A+ certification. 

Internships – 25 students held intern-
ships at Digital All Systems, Annie E. 
Casey or Towson University. 

Employment – 21 students from the 
program are now employed. 



Preparing the Next Generation – We 
worked with 10 participants from Youth-
works and provided them with free IT 
training. Though most of these students 
are still in high school, we introduced these 
young minds to the world of technology and 
get them on the right track for a career after 
high school or college.

A considerable percentage of our partici-
pants had not graduated from high school, 
and all of our applicants resided in economi-
cally depressed neighborhoods in Baltimore 
City. Tabe testing showed that quite a few 
participants were below an 8th grade reading 
or math level. 

In recognition that the high barrier rate 
among participants would ultimately hinder 
their long-term success, GBUL developed 
efforts to but to ensure trainees remained 
enrolled in the program and could ultimately 
find employment. 

Money, time and transportation were pre-
dominant issues for nearly all of our partici-
pants. GBUL worked on a one-on-one basis 
to offer assistance in many of these cases.

RESULTS (CONT.)

95% 60% 37%
95% had 1 or more barriers to 
overcome.

60% had 2 or more barriers to 
overcome. 

37% had 3 or more barriers to 
overcome.   

MONTHLY 
EXPUNGEMENT 
CLINICS

GED 
TUTORING

WORKFORCE 
DEVELOPMENT 
INTERNSHIP 
HOSTING 
PROGRAM

# Served September-December: 27

Partner: MD Legal Aid

Wrap-around Services –  Identification 
and removal of 90 barriers preventing 
participants from obtaining steady 
employment and professional devel-
opment. This was accomplished by 
connecting participants to the resourc-
es they need as well as providing soft 
skills training. 

Number individual tutoring Sessions 
per day August-December: 106 
(twice a week)

Average participants per day: 5 

Partner: Career Educational Services

Classroom Enrichment – Students 
practiced team work and employabil-
ity skills (including punctuality, time 
management, managing frustration and 
addressing authority). 12 individuals 
were enrolled into a GED program for 
further training.  

As an Intern Host Site, GBUL partners 
with Department of Social Services, 
Office of Employment Development, 
local colleges and universities and many 
non-profit organizations to provide 
workforce development to those in col-
lege, unemployed, or underemployed.  

Internship experiences include:

• Job Readiness Assessment (Intake 
Interview, Myers Briggs/ Skill Set 
matching)

• Assigned a role and supervisor at 
GBUL with professional coaching

• Professional Development Work-
shops

• Job Search and Applying

• Resume creation and updating 
training

• Weekly job search opportunities 

GBUL had 11 interns in 2016 from 
KRA (2), Department of Social Ser-
vices (1), NPower (1), Coppin State 
University (5), Family and Children’s 
Services’ Senior Community Service 
Employment Program (SCSEP) (2).
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The goal of all Greater Baltimore 
Urban League youth programs 
is to create a Baltimore which is 

free of educational achievement gaps and 
socio-economic disparities by nurturing 
the next generations of community leaders 
and change agents from elementary school 
through college. 

RESULTS: 
10 Youthworkers

employed through GBUL referral

Enrolled in College with help of GBUL 
Summer Coordinator

High School seniors

has interviewed with employer

Current college students (Morgan & 
UMBC)
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YOUTH WORKS 
GBUL continues to partner with the Mayor’s Office of Employment Development for their 
5-week YouthWorks initiative each summer to help over 8,000 youth ages 14-21 gain 
summer employment. Each year GBUL creates a different “work experience” for our Youth 
Workers through our programming. This summer, our Youthworkers received A+ Certifica-
tion training provided by our instructor contracted through 5 Star Enterprise/DENT Group. 

Assessment of Barriers & Supports with referrals and 
follow up

One-on-one meetings allow us to individually get to know the Youth Workers and see 
what their needs are so that our referrals are tailored and specific to help them overcome 
barriers so that they can focus on their future goals.

Assessment of Career Personality & Skill Set with a 
tailored career plan 

It is important that our youth have a general idea of career options and pathways. Even 
if their minds change a few times, having structure and self-awareness will assist them in 
any career endeavors. This is why we work with Youth Workers to recognize and develop 
their current skillsets along with helping them identify career fields that coincide with 
their interests. 

Resume Creation

A working resume is a job-readiness tool that builds confidence in the employment 
search. We assist our Youth Workers in identifying prior experiences that are “re-
sume-worthy” in addition to their GBUL YouthWorks position. Each Youth Worker 
finishes their term with a working resume that they can build upon for their rest of their 
life!

Professional Development Workshops

Through our professional development workshops, our Youth Workers receive in-class 
time to develop an understanding of behavioral expectations in the workplace.  Our 
youth job-readiness workshops are adapted from our adult job-readiness workshops 
that are put together by GBUL staff and volunteers. These tailored workshops include 
everything from Interviewing 101 to Work-life balance. 
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SATURDAY LEADERSHIP 
PROGRAM (SLP) 
The Saturday Leadership Program, launched 

two years ago, was created by GBUL to serve 
as a bridge program to expose Baltimore City 

youth to critical development skills and local young 
professionals to serve as support and role models. 
This monthly program has a new cohort of students 
every academic year, ages 13 – 18. The students learn 
supplemental skills and interact with young profes-
sionals of color. Each session is held at a different 
university or college in Baltimore.

Sessions cover topics such as: Emotional Well-be-
ing, Public Speaking, Networking and Informational 
Interviews, Debate Skills, and Community Mapping. 
A college fair (with alumni representatives) is also 
held every year. 

ENERGY AND THE 
ENVIRONMENT
For the fifth year, GBUL and our young professionals 
focused creating environmental and science education 
programs for elementary and middle school students, 
completing our Fifth Annual “Big Dig”– a tree 
planting and environmental awareness program in the 
Baltimore City parks.

The overall goal is to expose and educate students on 
the benefits of preserving nature and to encourage 
them to develop ownership and respect for their own 
communities.

We hosted “The Big Dig” on Earth Day, Monday, April 
25nd at Carroll Park. This year’s event coincided with 
Baltimore Green Week. Over 73 Baltimore youth from four 
Baltimore City middle schools learned about the importance 
and impact of the environment while planting and maintain-
ing trees to increase the Baltimore tree canopy and creating 
a biosphere to observe the effects of acid rain. Our partners 
were: Tree Baltimore, Blue Water Baltimore, BioEYES, 
Maryland Environmental Trust, the Department of Natural 
Resources and Maryland State Highway Administration. 

The overall goal is to expose and educate students on the 
benefits of preserving nature and to encourage them to de-
velop ownership and respect for their own communities. We 
believe that is it vital to educate our youth on the importance 
of maintaining the environment. We have observed that the 
students become excited and aware at the opportunities to 
gain ownership in the Greater Baltimore community. This is 
done through environmental education lessons and environ-
mentally friendly arts and crafts activities.

“I PLAN TO 
ATTEND COLLEGE”
97%

AVERAGE # OF
COLLEGE TOURS

ATTENDED
4

“I CAN USUALLY
HANDLE WHATEVER

COMES MY WAY”
88%
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The Greater Baltimore Urban League 
(GBUL) had a soft launch of the 
Center’s services by way of an-

nouncement on June 1, 2016. The Raymond 
V. Haysbert Center provides education, 
instruction, technical and management assis-
tance for members of the greater Baltimore 
community to pursue their path to prosperi-
ty.  Led by former GBUL young professional 
William Honablew, Esq., MBA, the Center 
offers seminars, workshops, mentorship 
and one-on- one counseling to move clients’ 
businesses to the next level.

The Center conducts seminars on a weekly 
basis which offer participants an overview of 
the advantagesand opportunities related to 
starting and owning a small business. The 
seminars feature presentations from a variety 
of subject-matter experts on topics ranging 
from drafting a business plan to marketing, 
management, financing and expanding a 
small business enterprise.

The Center also conducts a series of work-
shops that provide in-depth education and 
training in topics such as drafting a business 
plan, marketing and promoting business, 
business management, taxes and account-
ing, customer service, hiring and managing 
employees, technology and financing the 
business venture. The Center provides in-
dividualized consultation for entrepreneurs 
through staff and consultants. The personal 
consultant becomes a thought partner and 
coach to help move the client’s business to 
the next level.

Since the soft launch, the center has made a 
significant impact on the Baltimore com-
munity and its budding entrepreneurs. The 
Center has:

Held individual counseling ses-
sions to more than 60 individuals 
(approximately 136 hours of indi-
vidual counseling and coaching);

4 workshops for approximately 40 
clients; 

More than 10 guest lectures at the 
high school, baccalaureate, and 
graduate school levels; 

Participated in the creation of 14 
new jobs (10 part-time and 4 full-
time).

This work has culminated in The Center 
helping clients to realize $115,000 in 
contracts and non-debt cash infusion in just 
7 short months. We look forward to the con-
tinued growth of the Center as we continue 
to support Baltimore’s budding business 
community.
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EQUAL OPPORTUNITY 
DAY 2016

This year, GBUL launched the Equal Opportunity Day. This day 
of empowerment combines the Business Summit, State of Black 
Baltimore, and the Whitney M. Young, Jr. Gala and Dinner with the 

theme of Reflect Recover Rebuild. 

We reflected on the issues facing the Baltimore community and prepared 
plans to continue to make this city even stronger.

BUSINESS SUMMIT
In its second year, the Business Summit attracted over 250 entrepreneurs 
and budding entrepreneurs. Thought leaders in the industry offered inno-
vative and strategic workshops to grow and strengthen business develop-
ment.  The one-day event, aligning to our mission, is designed specifically 
for small, minority, women, and veteran owned businesses by providing 
tools and resources to compete and excel in today’s business culture.

STATE OF BLACK BALTIMORE - 
MAYORAL FORUM
The State of Black Baltimore presented a Mayoral Forum moderated by by 
former NAACP President Benjamin Jealous. We heard from candidates, 
Shelia Dixon, Elizabeth Embry, DeRay McKesson, Nick Mosby, Catherine 
Pugh, Carl Stokes, and David Warnock, as they expressed their vision for 
Baltimore. 

Each candidate was given the opportunity to discuss their specific tactics to 
address and impact economic opportunity, wealth creation, education gaps 
and health disparities in the City of Baltimore.

WHITNEY M. YOUNG, JR. 
GALA AND DINNER
The Whitney M. Young, Jr. Gala and Dinner serves as a capstone for the day of empowerment.  Over The 59th annual Whit-
ney M. Young, Jr. Gala and Dinner honored individuals, one small business and one corporation making a difference in our 
communities.

WHITNEY M. YOUNG, 
JR. AWARD HONOREES

Ronald Daniels 
President, Johns Hopkins University 

Stephanie C. Hill
Vice President and General Manager of Ship & Aviation 
Systems, Lockheed Martin

Rev. Debra Hickman
Co-Founder/CEO of Sisters Together and Reaching, Inc. 
(STAR)

RAYMOND V. HAYSBERT, SR. 
AWARD HONOREE

Shina Parker
CEO and Founder, Integrity Title & Escrow Company

DAVID M. SAMPSON CORPORATE 
EXCELLENCE AWARD HONOREE

CVS - Caremark

RISING STAR AWARD 
HONOREE

Adon Cherry-Bey 
GBUL Young Professionals

We also honored the graduates of the Save Our Future Program, a workforce development program providing A+ 
certification.
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2016 ANNUAL GOLF 
TOURNAMENT
The Greater Baltimore Urban League Golf Tournament 
attracts many political leaders, philanthropists, business 
leaders, and golf enthusiasts of all levels. It was a great op-
portunity to connect and network. New this year is a 2-hour 
golf clinic introducing the sport to newcomers or serving as a 
refresher for others. 

Typically, the tournament caters to 100 golfers. This outing 
is more than just a day on the links. It is a day of networking 

and building new relationships! Spending quality time with 
new and prospective clients can form new partnerships. Also, 
many sponsoring companies and organizations have also 
utilized this event as a team building exercise for their em-
ployees; others use participation in this event as an incentive 
for exceptional staffers.

 CONGRATULATIONS TO THE WINNING FOURSOME RECEIVING 
SOUTHWEST TICKETS - RICHARD MCCLEARN, DOUG JONG, MIKE 
HARRIS, AND CHRIS FORNEY!

In 2016, GBUL established an ambitious 
goal to grow the membership for its two 
auxiliaries (Young Professionals (aged 21-
40) and Guild (aged 41 and over)) and the 
business category. Organized professional 
volunteers are the core of the Urban League 
movement, and in order to keep the organi-
zation thriving, GBUL focused its energy on 
expanding the members of their auxiliaries. 

To reach this goal, GBUL is engaged in the 
following strategies:

Incorporating membership re-
cruitment into other activities (e.g. 
voter recruitment drives, college 
fairs)

Intentional collaboration between 
the volunteer auxiliaries to build a 
seamless transition from the Young 
Professionals to the Guild at age 41

Capacity-building efforts including 
an online membership package, 
webpage redesign, and establish-
ment of a committee structure for 
the Guild

MASQUERADE BALL

GROWING THE ORGANIZATION – 2016 
MEMBERSHIP DRIVE INITIATIVE

For another year, GBUL and the Greater 
Baltimore Leadership Association hosted a 
Masquerade Ball to introduce young profes-
sionals in the Greater Baltimore area to the 
Urban League. 

GBLA offered new and renewing members 
a special discounted membership rate 
with ticket purchases. Also, members that 
referred 10 ticket purchasers received a free 

ticket to the Masquerade Ball.  A lucky win-
ner enjoyed 2 free Southwest Airline tickets 
courtesy of our raffle.

This year, the Ball was held at the Four 
Seasons hotel along the Inner Harbor. We 
hosted more than 350 attendees.

We thank our wonderful sponsors including: 
Grey Goose, Uber, Dusse, Coors Light, 
Breakthru Beverage.
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22THE GUILD AND THE GREATER BALTI-
MORE LEADERSHIP ASSOCIATION (GBLA)

EXPANDING OUR REACH THROUGH 
OUR AUXILIARIES 

The Guild

The Guild of the Greater Baltimore Urban 
League has served as the longest standing 
auxiliary for the organization, and the source 
of volunteers above age 40. The Guild 
attracts members who are interested in net-
working and serving the community through 
volunteerism and service. 

This year, the Guild won an award from the 
National Urban League for their community 
service and outreach activities.

GBUL’s auxiliary organizations function as 
the “arms and legs” of the Urban League. 
These organizations are able to support the 
mission and programs of the GBUL through 

in-kind donations, volunteers and tremen-
dous energy. Both organizations are dedicat-
ed to serving as the primary volunteer source 
of the Greater Baltimore Urban League. 

The Greater Baltimore Leadership Association

The name, the Greater Baltimore Lead-
ership Association (GBLA) was selected 
intentionally. GBLA serves as a mainstay for 
many young leaders in the Baltimore area. 
Members of GBLA are a very involved group. 
GBLA has been known to be a stepping 
stone and a hub for our members.  

 Service to the region is based on a five-
pronged approach comprised of: youth 
development, financial empowerment, 
political empowerment, public health, 
and professional development to fulfill its 
mission. During the past year, GBLA altered 
its organizational structure by establishing a 

standing Community Outreach committee.  
As a result, we have added new and exciting 
partnerships.  The Community Outreach 
committee’s leadership has served as a liai-
son between all committees to ensure a rich 
diversity of community service opportunities 
for members, allies, and friends.

In total, GBLA provided community service 
impacting the Greater Baltimore region, 
including annualized programs and National 
Initiatives with over 12,000 hours of volun-
teer service this year, and 18,000 hours of 
service to the affiliate.
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CEO RECEPTION AT 
THE IVY HOTEL
GBUL kicked off the week of annual con-
ference events with a reception for National 
Urban League CEOs and National Urban 
League leadership at the lovely Ivy Hotel. 
Hosted by Eddie Brown and Brown Adviso-
ry, CEOs from across the nation were able 
to network and connect over dinner in the 
beautiful space.

A post-event reception and the opening of 
the President’s Lounge for CEOs to relax 
was held at the Hilton Baltimore. 

BASEBALL GAME 
AT ORIOLES PARK 
AT CAMDEN YARDS
The second day of the conference was 
punctuated with a private reception followed 
by box seats for the baseball game at Orioles 
Park. Hosted by the Orioles organization, 
the Urban League family was able to meet 
leadership of the Baltimore Host Committee 
and the Orioles organization at a pre-re-
ception. After the reception attendees were 
escorted to their boxes to continue network-
ing and enjoying a great game of baseball. 

2016 NATIONAL URBAN 
LEAGUE CONFERENCE 
COMES TO BALTIMORE

Guild Reception at Maryland 
Live

Thanks to Maryland Live and the Cordish 
Company, GBUL was able to host an evening 
jazz reception for Guild members from 
across the country. The event featured a 
wonderful buffet-style food selection, a fan-
tastic jazz band, and opportunities to enjoy 
the casino facility.

Day of Service 

The final day of the 2016 annual conference 
focused on service and outreach. While job 
fairs, bookbag giveaways and other programs 
were being hosted in downtown Baltimore 
at the Baltimore Convention Center, GBUL 

coordinated a multi-location beautification 
project to improve three key locations in 
Baltimore City:

The Waxter Senior Center (com-
puter room and recreational space)

The Greenmount Recreation 
Center

The Open-Air Community Space at 
the Gilmor Homes neighborhood 

Over 100 volunteers worked all day to 
renovate these spaces. The Baltimore City 
Health Department also coordinated health 
screenings in the Gilmor homes community 
all day as well.

GUILD RECEPTION AT MARYLAND LIVE



Thank You
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A special “thank you” to our sponsors and 
partners who have supported a wide range 
of projects and initiatives during 2016. 
Through their donations of resources, per-
sonnel and other in-kind contributions these 
organizations have contributed to making 
our efforts successful.

Integrity Title

Murphy, Falcon,
Murphy



FINANCIAL 
STATEMENT AND 
IMPACT REPORT

STATEMENT AND 

Special Events & Fundraising
43.49%

Other Income
21.48%

Rental Income
4.55%

Grants
22.27%

Contributions
5.01%

Membership
3.15%

Supporting Services
66.08%
Program Services
25.27%
NUL Conference Services
8.65%

SERVICE EXPENSES

INCOME BREAKDOWN  J. HOWARD HENDERSON

President and CEO 

KELLI TUBMAN WHITE

Vice President of Operations 

SHARNICE BARNETT

Director of Programs

ESTELLE YOUNG, PHD

  Director of Youth Development   

CAROL JEFFERSON

Director of Youth Programs

BENIA RICHARDSON

Youth Program Coordinator

WILLIAM HONABLEW, ESQ., MBA

Director, Haysbert Center for Entrepreneurship

MICHELE HOLCOMB

Program Administrator, Haysbert Center for 
Entrepreneurship

STEPHANIE ALLEN

Staff Support

DESIREE ROBINSON

Staff Support

STAFF 
LISTING
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